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GUEST SERVICES
Guest Services / Lost & Found

Bus Tour Tickets

ATM

Lockers

First Aid 

Baby Care Center

Restrooms

Family Restrooms

Drinking Fountains

Escalator

Elevator

Wildlife Conservancy Booth

Stroller, Wheelchair, 
Scooter Rental & 
Luggage Storage 

Roar Store

Front Street Photos

San Diego Zoo Kids
Store 

Zootique

Sydney’s Shoppe

Tusker’s Trunk

Panda Shop

Zoo Brew

Ituri Forest Outpost

Arctic Trader

Mercado

SHOPPING CATERING
Zoofari Party Area

Rondavel Room

Treetops Room
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The San Diego Zoo is 
situated in a canyon setting with 
natural hills and valleys, some of 
which are inherent barriers to 
disabled access that are not 
technically feasible to remove. 
The Zoo is making an ongoing effort 
to improve access throughout the 
Zoo. Please consult this map for 
information about the most 
accessible paths.

We offer accommodations for guests 
with disabilities; some require 
advance reservations. Our website 
contains details in our "Guide for 
Guests with Disabilities." Click Visitor 
Info, then Guests with Disabilities. 
The Guide may also be viewed at the 
Guest Ambassador office near the 
turnstiles.

Kangaroo Bus Stop

Most Accessible Route

Map Locator

Mobility challenges? 
Shuttle available — contact any 
Zoo employee.

Albert’s Restaurant

Sabertooth Grill

Safari Kitchen

Sandwich Company

Lagoon Terrace

Sydney’s Grill

Hua Mei Café

Zoo Brew

Jungle Java

Treetops Cafe

Front Street Café

Boardwalk Beer Garden 

Ituri Hut

Kettle Corn

Nestlé® Toll House® Café
by Chip®

The Bridge Snacks
& Refreshments

Rocks Box

Panda Pagoda

San Diego Craft Beer 
& Margaritas
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WALKING THE ZOO
FRONT STREET

PARK WAY

20-minute walk / Gateways to Discovery
Outpost, Lost Forest, Outback, Urban Jungle,
and Africa Rocks / Mild Terrain

30-minute walk / Gateways to Africa Rocks,
Asian Passage, Panda Canyon, Northern Frontier, 
and Elephant Odyssey/ Mild to Steep Terrain

CENTER STREET
15-minute walk /Gateways to Asian Passage 
and Outback/Steep Terrain

TREETOPS WAY
7-minute walk /Access to Fern Canyon, Tiger, Orangutan, 
Hippo, and Monkey Trails / Mild Terrain

AVIARY TRAIL
15-minute walk from 
Treetops Way to Center Street / 
Mild to Steep Terrain

FERN CANYON TRAIL
7-minute walk from Treetops Way to Park Way 
and Center Street / Steep Terrain and Stairs

HIPPO TRAIL
30-minute walk from Treetops Way to Park Way / 
Mild to Steep Terrain

TIGER TRAIL
20-minute walk from 
Entrance to Tigers / 
Mild to Steep Terrain

AFRICA ROCKS
20-minute walk from
Entrance / Mild Terrain

MONKEY TRAIL
15-minute walk from Entrance to 
Gorillas / Mild Terrain

15-minute walk from Treetops Way to 
Monkey Trail / Mild Terrain

SUN BEAR TRAIL
10-minute walk from Center Street to 
Park Way / Mild Terrain

ORANGUTAN TRAIL


